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Patient Participation Group 
 
Would you like to join our patient reference group? 
 
Our patient reference group formed in 2011 and helps us to gain the views of 
our patients about the care and services we provide.  The PPG is made up of 
two sub groups:  
      
      Virtual Reference Group (by e mail) 
 
Membership of this group involves the completion of periodic questionnaires 
about the practice, providing us with valuable patient feedback.  There is no 
need to attend meeting or to offer commitment, just complete and return the 
questionnaires.  We will also e mail you information and updates about the 
practice, copies of newsletters and the notes from any Core Group meetings. 
 
      Core Reference Group 
 
Membership of this group involves attending bi-monthly meetings whenever 
possible and activities associated with the group.  The key activities of a 
patient reference group are usually: Strategic advice; Health promotion; 
Information provision; Volunteer services. 
 
If you would like to become involved please tick the box (es) above to indicate 
which group(s) you are interested in and fill in your details below: 

Name:  Email 
address: 

 

Address:  Home Tel No:  

DoB:  Mobile No:  

I consent to my mobile number being 
used for texting appointment reminders 

Signed:  

 
Patient reference group demographics. 
To help us to ensure that our contact list is representative of our patient 
community please complete the following: 

Gender Male  Female  

 

 
Melbourne & Chellaston 

Medical Practice 
www.melbournesurgery.co.uk 

 

 

 
Main Surgery 
Chellaston Medical Centre 
Rowallan Way 
Chellaston 
Derby 
DE73 5BG 
Tel:   01332-720077 /  721650 
Fax:  01332-720066 

Melbourne Medical Centre 
Penn Lane 

Melbourne 
Derby 

DE73 8EF 
Tel:   01332-862124 / 862054 

Fax:  01332-865154 

 

 

http://www.melbournesurgery.co.uk/
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 Age 
group: 

Under 
16 

 17 – 24  

          25 – 
34 

 35 – 44  

 45 – 
54 

 55 – 64  

 65 – 
74 

 75 – 84  

 Over 
84 

   

Ethnicity:     

 
 
 
 
 
 
 
 
 
Thank you.  Please hand your completed form to the receptionist or post to 
Chellaston Medical Centre, Rowallan Way, Chellaston, Derby, DE73 5BG. 
 
The information you provide will be used lawfully, in accordance with the 
Data Protection Act 1998.  The Data Protection Act 1998 gives you the 
right to know what information is held about you, and sets out rules to 
make sure that this information is handled properly. 

   
  Which surgery do you attend mostly? 

Chellaston Medical 
Centre 

 

Melbourne Medical 
Centre 

 

 


